
ALL DUAL ENROLLMENT 
IN PERSON Course Material Purchases 

 
1. Go to the Bookstore that is hosting your class and find your materials** 
2. Go to the register and show your PBSC ID 
3. Tell the cashier that you are a dual enrollment student 

 
Students will be eligible to purchase books approximately 48-72 hours after registration.  
 
Check the College website for the start date for purchasing each semester - 
https://www.palmbeachstate.edu/bookstore/dual-enrollment.aspx.  

 

 
Please be sure to check the website for operating hours before visiting the store: 
www.palmbeachstate.edu/bookstore.  
 
**Please remember also that you may only find the materials for your course at the campus store where the class is 
being hosted. See the sample schedule below for guidance on how to locate the campus for your course (even if it is 
an online course). Please have your schedule with you when visiting a store to purchase your materials. Please ask 
staff for assistance if you need help finding your materials. 

 
IDENTIFYING APPROPRIATE STORE(S) 
 
Below you will see a sample from a PBSC class schedule to help you identify the information required to find your 
course materials. The first step is determining which store(s) you need to order from or visit. 
 

 



Frequently Asked Questions – Dual Enrollment Course Materials 

Do I need to get advanced approval before purchasing my books? 

No, if you have completed the process to register as a dual enrollment student, the bookstore will receive 

your information to set up your account. Please wait for 72 hours after you have registered to purchase your 

books.  

What if I have waited more than 72 hours and I am still unable to find my account online with the 

bookstore? 

Please contact Auxiliary Services Manager, Jessica Bender, at benderj@palmbeachstate.edu. 

What if I do not have enough money on my voucher to complete my purchase for the required course 

materials? 

Contact Jessica Bender by email. Please include the following information in the email to 

benderj@palmbeachstate.edu.   

 Name 

 Student ID 

 Indicate that you are Home Education, Private School or Public School Dual Enrollment Student 

 Additional amount needed to cover the purchase 

How do I know which store will have the materials for my class? 

Please refer to this job aid to determine which campus is the home for your course. Course materials are 

typically carried at the campus store that is the home campus for the class.  

How do I know when to pick up my materials if I have ordered them online for store pick up? 

You will receive an email when materials are ready for pick-up. Please allow processing time and do not go to 

the store until you receive that email. 

Where are the stores located and what are their hours? 

The bookstore website lists store hours and locations: www.palmbeachstate.edu/bookstore  

How do I get a PBSC ID? 

Please check our website: www.palmbeachstate.edu/panthercard for information on how you can request to 

have your card mailed to you or go to a campus location to obtain your card. 

 

 

 


